Infection Prevention and Control
Who are we?
The Infection Prevention and Control team is a group of health care providers within Nova Scotia Health Authority (NSHA) who focus on infection prevention and control. The team includes several Infection Control Practitioners (ICPs) as well as support personnel.
All NSHA facilities work with one or more ICPs. Our role is to help other health care providers prevent and control infections by: ☑ Tracking infections ☑ Promoting good hand hygiene and other infection control practices ☑ Managing outbreaks (see pages 7 and 8) ☑ Providing education to all health care providers and volunteers Infection prevention and control is an important part of patient safety.
Infections in the hospital
About 1 in 9 patients will get an infection while in hospital. These infections may be minor or serious. Some common infections that hospitalized patients may develop are C. difficile diarrhea (linked to antibiotic use), pneumonia (a lung infection), bladder infections and wound infections.
Patients may be at risk for these infections because of:
› the treatments they get › medicines they take that weaken their ability to fight infection › recent surgery Some infections, but not all, may be prevented. The sicker you are when you come to hospital, and the longer you stay in hospital, the greater your chance of getting an infection.
What should I expect my health care team to do to help prevent infection?
Health care providers work hard to prevent infections.
• Having clean hands is the best way to prevent the spread of infection. Health care providers should clean their hands before they touch you. You may ask them if they have cleaned their hands.
• Health care providers should follow the proper steps if you are on additional precautions (see below).
You are a partner in your care. If you are concerned that a health care provider is not following the proper procedures, speak with them, the unit manager and/or the Infection Prevention and Control team at your health care facility.
What are "additional precautions"?
Additional precautions are sometimes needed to keep germs from spreading from one patient to another. This means that gowns, gloves, and masks or face shields may be needed when patients are on additional precautions. You may notice different signs in the hospital listing what extra steps are being taken and why.
What can I do to help prevent infections?
• Ask your doctor about any vaccines you may need to prevent infections such as the flu, pneumonia or shingles.
• Follow your health care provider's advice to lose weight, control your diabetes and stop smoking. If you smoke, talk to your health care provider or call 811 for information about stopping smoking. These steps can all help lower your risk of infection.
• Clean your hands often, especially after using the bathroom and before eating.
• Cover your mouth with a tissue when you cough. Use a new tissue when you cough or sneeze and throw it away at once. Then clean your hands right away.
• You can also cough into your sleeve or the bend of your elbow. Try not to cough into your hand. This is a quick way to spread germs if you touch something before washing your hands.
• Keep your hands away from your face as much as possible. Many illnesses are spread by people with germs on their hands touching their face and then touching other surfaces.
• Let your nurse know if you need a clean gown or linens, tissues or other supplies.
• Keep the area around your bed and bed space free of clutter. This helps the staff who clean your room to disinfect all surfaces in your area.
• Follow all directions from your health care providers before and after surgery, including instructions on cleansing your skin before surgery.
What are your questions? Please ask. We are here to help you.
What can visitors do to help prevent infection?
• Visitors should clean their hands before they enter a patient's room, before handling food, before and after helping with care and at the end of every visit. Hands should also be cleaned before approaching the bedside of other patients in the same room.
• Consider a phone call if you can't visit in person because you are sick.
• Even a cold can be very serious for a patient in hospital. Children are more likely to spread infection. Leave them at home if they are sick or just getting over being sick.
• Do not leave children unsupervised when visiting the hospital. They should stay near you. It's a good idea to bring something for them to do while you visit.
• Limit the number of visitors in a room at one time. This reduces the number of people who can spread germs.
• Do not sit on a patient's bed or use patient washrooms.
• Follow the hospital's additional precautions procedures as instructed by staff.
What is an outbreak?
An outbreak means that there are more cases of illness at one time or in one place than usual. Outbreaks can happen at any time of year in health care facilities like hospitals and nursing homes.
What causes an outbreak?
Outbreaks may be caused by different types of germs. Most often, outbreaks are caused by germs that target the stomach and bowel (causing upset stomach, throwing up and diarrhea) or cause flu-like symptoms (such as cough, headache, fever, aches, pains and a runny nose). Outbreaks can be very stressful. For the health and well-being of patients and the health care team, it is very important to stop outbreaks quickly.
What happens during an outbreak?
The Infection Prevention and Control team will work with the health care team to put measures in place to control and stop the outbreak:
• Signs will be placed in the area to let everyone know that an outbreak is happening.
• Depending on the nature of the outbreak, samples may be taken from patients and sent to the lab for testing.
• The health care team will check patients for any signs of illness.
• The health care team may wear gowns, gloves and/or masks.
• Extra cleaning will be done in the area affected by the outbreak. • Everyone will be reminded to keep their hands clean.
• Visitors, volunteers and activities may be limited.
• Moving patients to and from the outbreak area may be limited.
• The Infection Prevention and Control team will give updates to the health care team, patients and the public.
• These special measures will be kept in place until the outbreak has ended.
How can I contact Infection Prevention and Control?
If you need more information, please ask your health care provider or ask to talk with an Infection Control Practitioner for your area. The information in this brochure is for informational and educational purposes only. The information is not intended to be and does not constitute health care or medical advice.
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If you have any questions, please ask your health care provider.
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